


  
   | NAI Site | Contact Us |

  	[image: Metrics / NAI]	[image: NAI Webinars]
	[image: IT Health Check]


    

    
    	Home
	Metricus Products
          	Metricus Modules
                	Modules for ITIL / TSM
                      	Service Desk Module
	Change Management Module
	Incident Management Module
	Request Fullfillment Module


                  
	Modules for IT Governance
                      	Project Management Module


                  
	Metricus Special
                      	Green IT Module
	Cost Control Module


                  
	How to get Started
	Case Studies
                      	Change Management
	Incident, Problem, Change


                  


            
	Metricus Enterprise SaaS
                	Getting Started Service
                      	Implementation
                            	Benefits
	Roadmap
	How Services Work


                        
	Education
                            	Administrator Workshop
	Enablement Workshop


                        
	Data Management
                            	File Transfer
	Extraction Script
	Easy Data Templates


                        


                  


            
	Metricus for Consultants


      
	Metricus Platform
          	Metricus Framework
                	IT Performance Metrics
	Business Intellligence
	Data Management


            


      
	Resources
          	News
	Research
                	Trends 2008/9
	Metricus First Aid Kit


            
	FAQ
	Metricus Knowledge
	Weblog
	Programs


      
	Customer Login


  

  

  
   

								
	  
			

    
[image: ]
 




																NEXT STEPS

																	[image: ]	
View Demo

	[image: ]
	Sign up now for a 30-day Free Trial  
	[image: ]
	Frequently Asked Questions

							

                                                                
   

								[image: Metricus]			

    

    	
			
			Measure your IT Performance and Improve your IT decision making

		  




	
	[image: ] 

	Select Metricus Modules that are relevant to you and start using best practice IT KPIs, Scenario Planning and Performance Analysis tools and view advanced IT management Dashboards. 
Use Metricus Modules to obtain a unique picture of the health of your IT processes and activities. Metricus equips you with best practice IT KPIs and guidance on the use of these KPIs. Metricus uses data from your IT management tools to feed these KPIs and equip you with decision making dashboards and advanced analysis capabilities.
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	Metricus            for Consultants
	 	Metricus            Modules
	 	Metricus            Enterprise

	Metricus for Consultants enables IT management          and ITSM consulting companies to add powerful IT Performance Management          capabilities to their consulting offering	 	Metricus Modules provide comprehensive on-demand solutions to measure, manage and improve the performance of selected IT services, domains, processes and strategies	 	Metricus Enterprise provides a robust and comprehensive set of tools and knowledge that you can use for the effective management of your IT Performance
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    	Try out Metricus for 30 days, free of cost, and create your own KPI dashboard
          
        
        The Metricus Free Trial and Metricus Demo Program are two programs that allow you to experience and use Metricus Free-of-Cost... Read more
	IT Performance Management First Aid Kit
          
        
        Download IT Performance Management First Aid Kit The IT Performance Management First Aid Kit takes you by the hand and... Read more
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Metricus is a framework for the successful management of IT Performance. Metricus provides IT KPIs (key performance indicators)  / IT metrics that make sense to organizations and guidance on the use of these KPIs. KPIs are available for all areas in IT (strategy, operations, application management, outsourcing, and so on). Based on best practice KPIs, Metricus provides the toolkits, IT process scorecards and IT KPI dashboards to successfully measure and manage IT performance. Organizations are guided towards optimal IT performance using trending and analysis capabilities as well as benchmarking information and Six Sigma charts.
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